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WELCOME
On behalf of the entire HealthShare Works team, we’d like 
to personally welcome you to our association. As a valued 
member, you will directly benefit from better medical 
professionals at lower costs as you share medical expenses 
with members of our community.

HealthShare Works is not insurance. It is less costly, more 
sensible and, at the same time, better than insurance.

Welcome aboard!



HOW TO BEGIN



WELCOME!
As a member of HealthShare Works you are also 
a member of our association which was first 
established in 2000. Its mission is to encourage all 
of its members to actively engage in exercise. 

EXERCISE
Good health and prudent healthcare planning both begin with 
positive actions. You choose your own particular form of exercise. 
The important part is to constantly be active.

STATS
We will reward you with a bonus payment for sending us your 
monthly stats (weight, height, high and low pulse rate plus the 
number of times you exercised in the last month for at least 30 
minutes). Please email them to info@HealthShare.Works.

REGISTER YOUR PRIMARY CARE PHYSICIAN
Physicians are your guides to good health. If you have not seen 
your physician in the last twelve months, plan for a regular exam.  
Please provide your doctor with the letter found on the next page.



Dear Physician,

We welcome you to HealthShare Works as a physician seeing one of our 
members. There is nothing to sign; no fees to pay or deductions from the 
payment for you to participate; no claims to file.

Our “network” is any physician and their colleagues who agrees to see 
one of our members. Indeed, our community of physicians recommends 
charging up to one and a half times the usual and customary (e.g., 
Medicare) rate!

Your patient will pay you for your services at the time of the visit. All we ask is 
for you to provide your patient with a receipt showing services rendered and 
that it was paid in full. 
 
We trust your professional judgment to refer your patient to whichever 
colleague or test you deem appropriate. 

For larger bills, such as for invasive procedures, long-term therapy or acute 
care, your patient will put you in touch with a counselor at Sedera Health to 
discuss options for treatment as well as for payment. We generally require 
our members to get a second opinion for any surgical intervention.  

That’s it!  Nothing more is required. Thank you.

Sincerely, 
 

Maurice Reifman, Ph.D. CEO

P.S.  Want to enroll yourself and save 50% of your own health costs – with any 
board-certified providers?  Just call us or text HEALTH to 46786 or email our 
Physician Coordinator, Rose@HealthShare.Works 



REGISTER FOR TELEMEDICINE
Be prepared before you need it.  Set up remote telemedicine so 
you can benefit from it 24 hours a day, 7 days a week. Register 
through Sedera to receive telemedicine support.

Call Sedera at  1-800-835-2362 or visit: https://sedera.com/
telemedicine-service/

JOIN AT ANY TIME
You can benefit from HealthShare Works as soon as you sign up. 
There are no medical exams necessary, no application fees and 
no delays.

READ ON!
Take the time to read the Guidelines, especially for 
any pre-conditions or in advance of any scheduled 
medical treatment and for pregnancy. Unsure how 
the Guidelines apply to you?  

Sedera Guidelines can be found by visiting 
the following link: https://sedera.com/wp-
content/uploads/2019/11/Sedera-ACCESS-
Guidelines-20200101.pdf

 



MEDICAL CARE



EMERGENCY TREATMENT
Emergency treatment is the same as for any person. When you 
are asked for your insurance card, tell them that you are member 
of a medical cost sharing community. If they have any questions, 
ask them to call HealthShare Works. 

Call Sedera Member Services as soon as you can to set up a 
Need for Sharing the medical bills. 

OFFICE VISIT
Before you go to a physician or hospital, send them our physician 
letter or call us and we will send it.  Physicians and their office 
personnel deal with insurance every day and are used to seeking 
pre-approval.

Your doctors will be pleased by the freedom we 
provide for them to make medical decisions 
without third party interference.

PLANNED MEDICAL PROCEDURES
For any medical procedures that are planned, 
such as an operation or a series of procedures – 
anything that will cost more than $500 - please 
call Sedera in advance for approval.

QUESTIONS?
We at HSW are here and it is our pleasure to 
answer any of our members’ questions. Please 
call 800.987.5009    



YOU AND
YOUR PHYSICIAN



CREATING A TRUSTING RELATIONSHIP
HealthShare Works members are part of a 
community of people who share medical costs.  
We encourage cooperation between you and your 
personal physician.

The best healthcare results happen when you can 
discuss any question you have about your health 
with your trusted, professional physician. 

FAIRLY COMPENSATED
All physicians seeing HealthShare Works 
members are paid a fair fee for their services.

Your monthly contribution is still much less than 
the premium charged for a comparable insurance 
plan. Remarkably, that plan pays the physician much less than 
HealthShare Works does. 

BE PREPARED
Find a physician you like and trust, before you need one.  Go see 
that physician both for your preventive care visit and primary care 
treatment. It is important to have one medical record and a physician 
you trust.   

NETWORK PHYSICIANS
Members can select any licensed physician, whether or not the 
physician is in a network.  A network physician typically agrees to 
be paid less in the hope of seeing more patients.  You now have the 
freedom to choose. 



PREVENTIVE CARE
If you have not seen your physician for other reasons, HealthShare 
Works strongly recommends that you see your personal primary care 
physician for a preventive care visit. This is especially encouraged as 
you mature in age.

There are additional features for preventive care for children, such as 
added periodic visits and inoculations. Similarly, for female members 
over 40, it includes a mammography.

MEDICAL TREATMENT
For all of your general medical care, please see your regular 
physician. Let your physician advise you who to see for tests and for 
specialty care. There are no restrictions for regular care and no pre-
authorizations required. 

If you have a Health Savings Account (HSA), it can be used to pay for 
your IUA medical bill and for elective medical bills. HSA can be a very 
useful part of your financial planning. 

PAYMENT
Important note: Never pay more than $500 up front for any service 
or visit.

If the cost for a particular visit exceeds the $500 limit, please offer a 
deposit and ask for a bill. Then, submit the bill and proof of payment to 
Sedera as a NEED. They will contact the provider and work with them 
to settle your total bill.  



PAYMENT FOR LAB VISITS
When it comes to lab visits, do not prepay at all. If the practice insists 
on prepayment, please call us for advice on how to proceed.

Lab bills often include added tests and fees. If you choose to overpay, 
HealthShare Works may not be able to get back the difference 
between the standard amount and what you paid. 

If this lab visit is part of a NEED, please send the bill to Sedera. If, 
however, this lab test is part of an annual preventive visit, please send 
your bill to HealthShare Works.



EQUITABLE SHARING 
WITH COMMUNITY



COMMUNITY PRINCIPLES
We accept all enrollees who adhere to the Community Principles. (See 
Sedera Guidelines). That is why it is called an “Enrollment Form,” not 
an Application Form. We also accept enrollment whevever you wish to 
begin - any month of the year.

To protect the community from burden of excess costs, there are 
some qualifications as to what can be shared. 

RESPONSIBILITY 
HealthShare Works is not an insurance policy.  There is no “coverage” 
and, ultimately, you are responsible for your own medical bills. There 
is an initial amount that is unshareable, which is called the IUA (Initial 
Unshareable Amount), but anything exceeding that amount is shared 
by the members of our community. As mentioned earlier, you initiate a 
“Sharing” by filling out a Sedera NEED form.

PRE-CONDITIONS
We look back thirty-six months at the treatment history for members 
with pre-conditions. Please read the Sedera Guidelines or call Sedera 
for detailed clarification.  

PREGNANCY
To allow members to join at any time of year, a pregnancy due date 
must be past the first policy anniversary to be shareable. 



MEDICATIONS 
Medications that are curative and part of treatment are shareable.  
Medication taken for ongoing conditions may not be. In all cases, we 
look to find you the best source for medications – the differences in 
price for the very same prescription vary wildly. 

The good news is that your healthcare costs are far lower by being in 
a Sharing community than they would be if you were “insured.”  And 
the results are as good as or even better with Sharing.

Please check the Sedera Guidelines for what costs are shareable:
https://sedera.com/wp-content/uploads/2019/11/Sedera-ACCESS-
Guidelines-20200101.pdf



COME VISIT US AT

www.HealthShare.Works



OUR PROMISE



A FOCUS ON YOUR NEEDS
HealthShare Works (HSW) is your advocate within the medical sector.  
It all began in 1978, when we provided the first system for managing 
a physician’s office plus consultation.  Physicians then referred us to 
their patients who needed help with insurance.

A lot has changed since then and the need for patient assistance 
has ballooned. HSW guides you out of the restrictive and expensive 
insurance mindset. Yes, there is an alternative and it is better by 
design. You become members of the Sharing community, with 
improved quality and lower cost. .   

MULTIPLE OPTIONS
Plus, there are more options to suit your individual needs. Whether 
you are an independent member or an employee, you have the 
freedom to select your level of participation and therefore the 
monthly Contribution. 

There is no magic to solve all problems but, after all 
this time, we have resolved just about every ordinary 
- and many unusual, circumstances.  

QUESTIONS?
Call when you have a problem and we will gladly offer 
you our accumulated best suggestions. In the end, it 
is your decision.

Our promise: we are available and give you honest 
answers. We’ll speak to your providers as well and 
explain HSW to them too.    



FAQs



WHO DO I CALL FOR HELP? 
In all matters of HealthShare Works , call us.  For Sharing (including 
Second Opinions), and telemedicine, Call Sedera 855-973-3372 
or check their website -  memberservices@Sedera.com  Clinical 
questions about medical treatment that are not preventive care, speak 
to your Sedera Counselor.

We also follow up on incomplete communications about a NEED and 
offer advice on how to deal with unshareable expenses.      

MY PHYSICIAN HAS NEVER HEARD OF HEALTHSHARE WORKS...
There is no need to submit a “claim” to get paid.  The patient pays up 
to the IUA and larger bills just need a bill to the patient.  

WHAT IF THEY ASK, “YOUR INSURANCE CARD, PLEASE?”
If it is the first time you are seeing this provider, show them the Letter 
to Physicians. Better, email it to them in advance. Or you can say “I am 
a member of a Sharing community. I pay at the time of visit if the bill is 
not excessive.” Never pay more than the basic IUA of $500. 

A Preventive visit has turned into treatment for a diagnosed condition 
Then proceed as for any treatment. It is never a Preventive care until 
the physician completes his exam and says it is.
   
HOW DO I GET REIMBURSED FOR PREVENTIVE CARE?
For reimbursement of preventive care, HealthShare Works will accept 
an itemized “Paid” receipt from your physician up to $500.00 as proof 
of payment. 



PRINCIPLES



ANNUAL RECERTIFICATION 
Once a year, we ask you to reconfirm your adherence to the 
Community Standards that are part of the Sedera guidelines to be a 
member in good standing.  

CANCELLATION POLICY
Cancellation notice has to arrive two weeks (14 days) before the 
date you wish your cancellation to take effect. Email us at info@
HealthShare.Works

GRACE PERIOD
You are entitled to a grace period once a year.  If you missed paying 
your Contribution on time, you can pay it in for 30 days and continue 
your membership without interruption. After 30 days, you must reapply 
and any medical bills from the past are not shareable.



CONTACT INFORMATION
& IMPORTANT NUMBERS

SEDERA GUIDELINES 
sedera.com/wp-content/uploads/2019/11/Sedera-

ACCESS-Guidelines-20200101.pdf
    
 

NEED ENROLLMENT
www.HealthShare.Works

NEED TELEMEDICINE
sedera.com/telemedicine-service

SEDERA MEMBER SERVICES
PHONE: 855-973-3372

EMAIL: memberservices@Sedera.com

HEALTHSHARE WORKS
PHONE: 800-987-5009

EMAIL: info@HealthShare.Works
www.HealthShare.Works



HealthShare Works 
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Englewood, NJ 07631
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